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Make new digital experience happen

With modern digital trends and the need for simpler financial management, 
Raiffeisen Bank dd proudly presents RBBHnet, a new internet banking application 
designed to make daily business operations safer, faster, and more efficient.

The new application offers an enhanced user experience with a high level of 
security, utilizing state-of-the-art solutions for access, identification, and 
authorization. The application is user-friendly and intuitive.

We have placed special emphasis on user security by enabling login through a 
mobile token and a mobile application for access and signing transactions, 
making it easier to operate without the need for additional physical devices.

This manual provides a concise overview of the essential steps needed for 
successful use of the application, along with helpful tips to seamlessly integrate 
the new functionalities into your daily workflow.

Welcome to a simpler and safer banking experience.



Introduction

To make banking with us simpler, faster, and more efficient, we are proud to 
present the enhanced version of the RBBHnet application. This modernized 
application has been carefully designed to meet the specific needs of our clients, 
enabling efficient financial management and better control over business 
processes.

RBBHnet is a key tool for daily activities of legal entities, providing you with:

• Easy navigation: 
An intuitive user interface facilitates smooth navigation through the application 
and quicker access to essential functions.

• Detailed account overview: 
Offers insights into product names with details and an analytical view of account 
transactions, making it easier to track financial flows.

• Products overview: 
Provides relevant information about products in use, aiding in financial planning.

• New visual identity: 
The application features both light and dark themes, allowing customization 
according to your preferences for an enhanced user experience.

This application serves as a vital tool for modernizing and optimizing your 
business, giving you control and flexibility in your daily financial operations. Take 
advantage of all the benefits of RBBHnet and enhance your business efficiency 
today.



User registration

1. Applying for the service: To register for the RBBHnet application, it is 
necessary to first submit a request for the use of digital services. You can 
submit your request at any Raiffeisen Bank d.d. branch.

2. Receiving user credentials: After successfully registering for the bank's 
service, you will receive your user credentials, which include:
• Username: Delivered to the email address you provided in your 

application.
• Initial password (OTP): Sent via SMS to the phone number you provided 

in your application.

3. Mobile token activation: After receiving the email and SMS with your user 
credentials, you will be able to activate the mobile token, which will allow 
you to generate a one-time password for logging into the RBBHnet, new 
internet banking for legal enities.

RMB Business – Mobile token activation

Download the RMB Business mobile application (soft token) from 
the Play Store or App Store.

1. Start activation: On the welcome screen, press the "Activation" button.
2. Entering user data: Enter your username and phone number.
3. Enter the initial password: Enter the initial password in the designated 

fields on the screen.
4. Set up a PIN: Enter the six-digit PIN of your choice. You will use this PIN 

every time you log in to the app.
5. PIN verification: Re-enter the same PIN to confirm the entry.
6. Completion of activation: After confirming that the PIN has been set 

correctly, the mobile token has been successfully activated.



RMB Business – Mobile token activation
Download the RMB Business mobile application 
(soft token) from the Play Store or App Store.

1. 1. 2. 3.

4. 5. 5. 6.

Follow the steps for installing and activating the application. 
The images below will help you easily follow the process.



Accessing the Internet banking web application

After successfully activating the mobile token application, you are eligible to use 
internet banking for legal entities, RBBHnet.

To log in to the web application, you need to enter the following information:
• Username: in the format name.surname
• One-time password: generated via the RMB LE application

The one-time password is valid for a limited time and is used exclusively for 
logging into the application. After entering user credentials, click the Login button.

- Application Login -

If you are authorized to access multiple companies, the next step is to choose the 
company you want to log into.



Home screen: Accounts

Upon successfully logging into the RBBHnet application, you will see the internet 
banking homepage.

• The main menu is located on the left side of the 
screen and contains all the available functionalities 
of the application, arranged by functionalities
(accounts, payment forms, products overview, 
messages).

• The central part of the screen shows an overview of 
the accounts under which the user has 
authorizations. For each account, it is possible to see:
o Account overview with options for initiating

domestic payments and viewing account 
details;

o Overview of transactions per selected account;
o Overview and download of statements by 

selected account;

- Main menu -

• The logout button is in the upper right corner.  For 
users who are authorized for more than one 
company, the option to change the company is 
enabled, as well as profile settings with an overview 
of basic information about the company and the 
authorized person.



- Account overview -

In the central part of the screen, users can view the accounts of the company 
they are authorized for. By clicking the "Details" button, the following information 
is available:
• Product name along with the account number;
• Payment instructions;
• Account information and available funds;
• Account status;
• Information on the allowed overdraft.

Clicking the "Payment" button allows you to initiate a domestic payment.

- Transaction and Statement overview for the selected account -

On the overview of transactions per selected account, the default view covers the 
last 10 days. If a search is required by period filter, the maximum search volume is 
10 days within the same calendar year.



For each individual account, access to electronic statements is available in 
multiple formats (PDF, TXT, XML). By default, the statement view covers the 
current calendar month. The maximum search range is three months within the 
same calendar year.

Payments

The use of payment forms within the RBBHnet application enables users to 
manage transactions easily and efficiently. These forms are designed to simplify 
the payment process, providing users with a fast and secure way to execute 
various types of payments.

Payment initiation:
• Directly from the account overview for Domestic payments
• By selecting the payment form from the main menu.

Within the "Payments" menu, there is a list of the following options:
• Domestic payments,
• Foreign payments,
• Aggregate payments,
• Business trip (for residents),
• Cash disbursement (for non-residents),
• Orders upload (TXT format),
• Package overview,
• Templates,
• Recipients.

For every payment initiated through the application, a package needs to be 
created, whether it's a single payment order or multiple ones. By signing the 
package, you submit the orders for execution. All payment orders within a single 
package are created using the same form, in the same currency, and initiated 
from the same account.



Domestic payments

The "Domestic payment" form allows for the transfer of funds to accounts 
opened within Bosnia and Herzegovina:
• Internal transfers: Conversion and/or transfers between your own accounts.
• Internal transfers: Transfers to other accounts within Raiffeisen Bank d.d.
• Domestic payment transactions: Transfer to other accounts of individuals and 

legal entities at other banks.
• Public revenue payments: Tax payments, customs duties, taxes under special 

regulations, fees, fines, and similar obligations.

Foreign payments,

The „Foreign payment" form allows for the transfer of funds to accounts opened 
abroad, as well as the transfer of funds in foreign currencies to other domestic 
banks.
When creating an order, it is necessary to attach the document that serves as the 
basis for the payment (e.g., contract, invoice, etc.) in the designated field.

Aggregate payments

Aggregate payments allow for the transfer of funds to the Bank, and by selecting 
this form, you can perform:
• Transfer of funds for salaries,
• Transfer of funds for payment of administrative bans for individuals,
• Settlement of obligations on loans for legal entities,
• Settlement of obligations under guarantees and letters of credit,
• Transfer in favor of custodians, depositaries, and securities.

Lists for salaries and administrative bans should be sent to the email address:
obrada.plata@raiffeisengroup.ba.
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mailto:obrada.plata@raiffeisengroup.ba
mailto:obrada.plata@raiffeisengroup.ba
mailto:obrada.plata@raiffeisengroup.ba
mailto:obrada.plata@raiffeisengroup.ba


Business trip

The "Business trip" form allows the client to disburse funds based on a business 
trip directly to the account of an individual.
Payments for business travel via electronic banking can only be processed 
directed to an individual's account at the bank.

Cash disbursement

The form is available exclusively for non-resident clients and allows the client to 
issue a cash withdrawal order to the Bank at a chosen organizational unit. The 
user of the funds at the counter is an individual whose details are entered in the 
user information section of the payment form.
Cash withdrawals are available in all currencies.

Orders upload

This functionality allows for the import of packages created in your accounting 
system. Orders can be uploaded in .txt format, with predefined payment order 
formats.

Steps for uploading orders:
• Select the payment form,
• Assign a name to the package,
• Upload the .txt file.

The upload supports domestic payments (to accounts in Raiffeisen Bank d.d. and 
to other banks in the country, for both individuals and legal entities). Uploading 
orders for international payments and aggregate payments is not permitted.

For payments directed to the current account of an individual at RBBH, it is 
essential to select the payment basis that will be used for reconciling the relevant 
orders within the package.



Creating a Payment

Payments can be initiated from a template, by manually filling out the payment 
form, or by repeating previously created orders or packages.

To successfully complete a payment, you need to follow these steps for all forms:

1. Select the preferred payment form from the main menu or initiate a 
domestic payment directly from your account, depending on the type of 
transaction.

2. Choose the account from which the payment will be made, based on the 
type of transaction. Only accounts for which the user has the appropriate 
authorization will be displayed.

3. For domestic payments, enter the recipient's account number first. For 
accounts belonging to legal entities in Bosnia and Herzegovina, as well as 
individual accounts at Raiffeisen Bank, the information will be automatically 
populated.
• If the payment is directed to a public revenue account, the "Domestic 

Payments" form will expand to include mandatory fields.
• For payments to individual accounts at Raiffeisen Bank, the payment

type is mandatory.
• If the details are not automatically populated, you will need to manually 

enter the recipient's information (e.g., for individual accounts at other 
banks).

4. Enter the payment amount and currency.
5. Specify the purpose of the payment.

• Urgent Payment: Mark this option if the transaction to another bank 
needs to be processed as a priority. This option does not apply to 
payments to accounts within RBBH.

• Enter the currency/date of execution if you want the order to be 
executed on a specific date.

6. Confirm the order details. Review the order content and make any 
necessary corrections.
• Optionally, create a template to expedite future payments for the 

specified transactions.
7. Create a package or add orders to a previously created package.
8. Authorize the package and sign it, in accordance with the user's 

authorizations.



- Payment form layout -
- Domestic payments -

Payment form layout

The images below will help you easily follow the process.

Note: Depending on the type of transaction and the selected payment 
form, there may be slight variations in the type of data that needs to be 
entered. For international payments, as a prerequisite for sending the order 
for execution, it is necessary to upload the appropriate documentation in 
accordance with the purpose of the payment when creating the order.



For most payment forms, you can initiate payments from previously created 
templates or to saved recipient accounts.
The ability to save payment templates or select users from the recipient list 
significantly speeds up the process of creating payment orders, reduces the 
likelihood of errors, and increases efficiency.

- Paymant summery -

- Create a package -



The final step in the payment order execution process is the authorization 
and signing of the package. The steps are separated and aligned with the 
available authorization levels of the authorized individual.
In the package overview, you can filter by account, name, package status, and 
perform a broader search.

The overview provides basic information such as package name, status, package 
number, number of orders in the package, total amount, and currency, along with 
a payment type designation. Depending on the package status, various actions 
are available.

Status "Open":
• Send for authorization,
• Add new orders to the package,
• Delete the package.

Status „On Authorization":
• Sign the package,
• Reopen the package,
• Signatories.

Status "Signed":
• Repeat payment for the entire package,
• View PDF orders,
• Signatories.

- Package overview -



By clicking on the selected package, the contents will open in the lower part of the 
screen, displaying the orders and their statuses within the package.

The status of orders within the package can be: 
• Open, 
• In Processing, 
• Processed, 
• Error or 
• Rejected.

Downloading PDF orders (both individual and at the package level) is available for 
signed packages for domestic payments, specifically for orders that are in the 
status of Processed and Rejected.

- Package content -



Products

Through the RBBHnet internet banking application for legal entities, authorized 
individuals can access an overview of banking products related to the  business 
activities of the legal entity.

This functionality provides insight into the financial obligations and arrangements 
that the legal entity has with the bank, enhancing transparency, facilitating 
future financial planning, and improving control over finances. This enables 
quicker responses to market changes or the client’s business needs.

Products:
• Framework Agreements: Overview of basic information about valid 

framework agreements between the legal entity and the bank.
• Loans: Information on active loan arrangements, including approved amounts, 

repayment periods, and due dates.
• Deposits: Summary of fixed-term deposits.
• Guarantees: Insight into issued bank guarantees, including amount, type of 

guarantee, beneficiary, and validity period.
• Letters of Credit: Display of active letters of credit, along with key 

information relevant to international business (amount, currency, beneficiary, 
validity period).

Note: The product overview is for informational purposes only and depends on 
the authorization level of the authorized individual. 

Exchange rates

The functionality of the exchange rate list and currency converter in the internet 
banking application provides authorized individuals with quick and easy access to 
current foreign exchange rates, as well as the ability to convert amounts between 
different currencies based on valid rates. The exchange rate list displays the 
current value of foreign currencies in relation to the domestic currency (BAM).

• Exchange Rate List: Displays the buying and selling rates of the bank for all 
available currencies, for both cash and non-cash transactions.

• Currency Converter: Allows for conversion between different currencies 
based on the current buying or selling rate.

Note: The values provided are for informational purposes and do not reflect final 
transaction amounts. Standard fees imposed by Raiffeisen Bank d.d. will apply 
during the currency conversion process.



Message Center

The "Message Center" functionality in the RBBHnet application facilitates efficient 
and secure communication between the bank and the client. The Message Center 
serves as a central hub for exchanging important information, documents, and 
messages between users and the bank, enabling:
• Receipt of service information and technical notifications related to the 

application.
• Receipt of marketing and promotional messages.
• Direct communication, allowing users to send inquiries or documentation 

directly to the bank (in PDF, JPG, PNG, or CSV formats).

This functionality enables faster and more efficient communication, reducing the 
need for in-branch visits. Users have access to a complete history of their 
exchanges with the bank, with all messages and documents consolidated in one 
location. Submitting documentation through the RBBHnet application facilitates 
quicker responses from the bank, minimizing wait times for both clients and the 
bank.

- Message Center -
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